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L, OBIIHME ITOJIOXEHUWA

1.1. Hacrosumas MHCTPYKIMS OIpeleiseT NpaBuia IoBedeHHs coTpynHukoB [BOY  «JAT
«Conueunsnii ropon» Munnpocseiennss KBP (mazee — yupexieHue) NpM MPeNOCTaBICHHM YCIIYT
HHBaMIaM (MHBIM KaTETOPUSIM MaTOMOOHIIBHBIX IPaXKIaH).

1.2. VHBanum — 1IMIO, KOTOPOE MMEET HapyLIEHHE 30pOBbS CO CTOMKHM PacCTPOHCTBOM (yHKLHH
opranusma, 06yCIIOBIEHHOE 3a00JeBAHMSAMHE, [IOCISJCTBHSAMH TPaBM MM Je(heKTamH, NpUBOJSIIEe K
OTPAHWYEHHIO JKHU3HEACATEILHOCTH ¥ BhI3bIBaiollee HEOOXOMMMOCTh €ro COLHAIBHON 3allHTHL.
ManomMobunbable rpakaade (MI') — 3TO JIIOJH MCHBITHIBAIONIHE 3ATPYAHEHHSI IPH CaMOCTOATEIBRHOM
EPEBIDKEHAY, MONYYEeHHH YCIyrd, HeoOxomumod wHHGOpPMAlMH MM [pH OPHCHTHPOBAHHH B
POCTPAHCTBE (JIIOOH C BPEMEHHBIM HapyLIEHHEM 3J0pOBES, OEPEMEHHBIC JKEHIIMHEI, JIOAH CTAPIIMX
BO3PACTOB, JIFOJH C IeTCKUMHE KOJISICKaMH H T.IL.).

1.3. Muctpykius paspaborana B cooTercTBuH ¢ PesepansHbM 3akoHOM 0T 1 nexabps 2014 roga No
419-®3 «O BHECEHUH HM3MEHEHHI B OTJENLHEIE 3aKOHOAATENbHBIE aKkThl Poccuiickoil @enepaluu mo
BOIIPOCAM COLMAIBHOM 3aIMTEl HHBAIKHIOB B CB3HU ¢ patudukamueli KoHBEHIMH 0 IpaBax HHBAIHIOBY.
1.4.  WHctpykuus paspaGoTaHa B LeNsSX oOecIedeHHs A0CTyIa HHBAIMIOB K ycilyram u o0beKTaM, Ha
KOTOPHIX OHH TIPEJOCTABIAIOTCHA, OKa3aHWsA MNpH OTOM HEeOOXONUMOM MOMOIIH, M MOXET ObITh
HCIIOb30BaHA MPH HMHCTPYKTHPOBaHMH pabOTHHKOB yUpeXueHuH moboH cdepsl AedATensHOCTH,
IIPEIOCTABIIAIOIINX YCIYTH HaceIeHHIO, a TakiKe IIPH HEMOCPEACTBEHHOM OKa3aHHH yCIIyT HHBAIHAAM.
1.5. TpebGoBaHHUSA K YPOBHIO IOArOTOBKH II€PCOHATIA!

a) 3HAHWE MOHATHS «IOCTYIIHAA Cpela Ul WHBAJIHMIOB» M OCHOBHBIX TpeOOBaHHH HOCTYIHOCTH
00BEKTOB M YCIYT IJIsl MAIOMOOHIBHBIX TPayKIaH; OCHOBHBIX BHIOB apXHUTEKTYpPHBIX, HH)OPMATHOHHBIX
U CHTYAIlHOHHBIX GaphepoB, MPENSTCTBYIOLIMX [OTyYeHHIo youyr uHBammaamu (MI)) HapaBHE ¢ ApyrHMH
JIHLaMH, & TAK)Ke BO3MOXKHBIX CIIOCO00B HX YCTPaHEHHS B 3aBUCHMOCTH OT KaT€rOPHH HHBAIHIHOCTH,

) OCBEOMIIEHHOCTh O IIEpEYHE IPEeAOCTABIAEMBIX YCIyr B OpraHusanuy; (opmax H IOpAIKe
IPEIOCTABICHUS YCIYT (B OpraHH3aliii, Ha JOMY, 3JIEKTPOHHO ¥ AHCTAHITHOHHO);
B) MH(GOPMHPOBAHHOCTL O CIELHANBHOM (BCIOMOTraTensHOM) 00OpYZOBaHHH M IPHCIOCOOTEHMSX

11 MHBAIHIOB, HMEIOIIMUXCSA B PACIOPSDKEHUH YUpexXIeHHs (OpraHH3aluy), HAIHYMH JOCTyIa K HHM,
HOPsZIKe UX JKCIUTyaTaluy (BKIIfoUas TpeOoBaHus 0€30I1acHOCTH);

r) O3HAaKOMJIEHHE C MOPSAKOM DBAaKyallMH I'pakgaH Ha OOBEKTe, B TOM YHCIE MAJOMOOMIBHBIX, B
9KCTPEHHBIX CIYYasiX U Ype3BBIYAHHBIX CHTYAIIHAX;

1) Hayuhe pa3paboTaHHBIX [PAaBHJI B3aMMOAEHCTBHSA COTPYJHHMKOB YYPEXKICHUS (OpraHu3alliH)
IIPH NIPEIOCTABICHHH YCIYT HHBAHIY.

2. OBILVE IMTPABUJIA OTUKETA

2.1. OOpamienre K 4YenoBeKy: NpH BCTpede oOpamaiiTech ¢ MHBATUIOM BEXIHMBO U YBaXXUTEIBHO,
BIIOJIHE ECTECTBEHHO MOXAaTh MHBATHAY pyKy. Koria Bl pa3roBapHBaeTe ¢ HHBAIHIOM JIHOOOH
KaTeropu, odpamaiTecs HEIOCPEACTBEHHO K HEMY, a HE K COITPOBOKIAIOIIEMY HIIH CypAOIEePEBOIIHKY,
KOTOpBIE IPUCYTCTBYIOT IIPH pa3roBOpe.

2.2. AZEKBaTHOCTH M BEXJIHBOCTB: OTHOCHTECH K JPYrOMy 4eOBeKy, Kak K cebe caMoMy, TOYHO TaK
)K€ ero yBmakaifTe — W TOrJa OKazaHWe YCIYrH B Y4YpexXAeHHH (opraHu3anuu) u obieHue OyayT
3 eKTUBHBIMH.

2.3. Hasemaiite ceOst U Apyrux: Korza Bbl BCTPEYAeTECh C YEJIOBEKOM, KOTOPHIH IJIOXO BHAMT MIIH
COBCEM He BHIHUT, 00sg3aTeNbHO Ha3bIBalTe ce0s M TeX moned, KOTopele IpUILIH ¢ BaMu. Ecim y Bac
obwas Oecena B rpynme, He 3a0bIBaiiTe MOSICHUTE, K KOMY B TaHHBIH MOMEHT BBl 00painaerech, U Ha3BaTh
ceOs1.



2.4. TlpemnoxeHne MOMOINH: €CIM BBl IIpeJyiaraeTe MOMOINb, JKAHTE, IIOKAa €€ NPHUMYT, & 33aTeM
CIIpallHBaiiTe, YTO U KakK JeNaTh; BCEraa mpejyaraiite MOMOIIb, €C/IH HYXKHO OTKPBITh TSKEITYIO IBEPDH
HId 000HTH IPENITCTBHE.

2.5. O6ecreueHHe IOCTYIHOCTH YCIyI: Bcerga JIHYHO YOexmaHTech B IOCTYMHOCTH MECT, I
TIpeyCMOTPEHO OKazaHWe YCIyr M IpHeM Tpaxuad. 3apaHee NOHHTEPECYHTECh, KaKhe MOryT
BO3HHMKHYTH IPOOIEeMBI HilH 6apbephl M KaK UX MOXKHO YCTPAHHTb.

2.6. OOpamieHre ¢ KpeCno-KOIACKOM: HHBaIuAHas KOJSICKA — 3TO 4YacTh HENPHKAcaeMoro
IIPOCTPAHCTBA YEIOBEKa, KOTOPEIH ee ncmonb3yeT. He obnokaunBaiiTech Ha HEE H HE tonkaite. Hayats
KATHTH KOJSCKY G€3 COTJIacHs WHBATMJA — TO JKe CaMOe, 9TO CXBAaTHTh M TOHECTH 4eloBeka Oe3 ero
paspemmnenus. ECi Bac IOIPOCHIM IOMOYB HHBANK/LY, [IEpeIBUraloleMycs Ha KOJIACKE, CHadala KaTHTe
ee MeIeHHO. Kosicka ObIcTpo HAGMpaeT CKOPOCTh, M HEOXKHIAHHBIH TOIOK MOXKET IPUBECTH K IOTEPE
DaBHOBECHS.

2.7. BHHEMAaTenEHOCTH W TEPNENHBOCTH: KOTAA BBl PasrOBapHBAcTe C YEJOBEKOM, HCIIBITHIBAIOIIHM
TPYAHOCTH B OOIIEHWH, CIIyIIaiiTe ero BHAMATENbHO. By/npTe TeprenuBbl, HKIUTE, KOTAa YETIOBEK CaM
3aKkoHUHT (pasy. He mompasisiite ero u He HoroBapupaiiTe 3a Hero. [IoBTopuTe, 4TO BEI IOHAIH, 3TO
[IOMOYKET YeJIOBEKY OTBETHTH BaM, a BaM — IIOHATH €T0.

2.8. Pacmonoxenue st Geceibl; KOTa BBl TOBOPHTE C YeNOBEKOM, ITOIB3YIOIIUMCS HHBAJIMIHOMN
KOJIACKOH HIIH KOCTBUISIMH, PACIIOJIOKHUTECH TaK, YTOOBI BAIllM | €r0 ria3a ObUld Ha ONHOM YPOBHE, TOTIa
BaM OyeT Jerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YATATh 110 IybaM, pacrosiokKHTECk
Tak, 9To0bI Ha Bac mazgan cet, 1 Bac 65110 XOpOILIO BHIHO.

2.9. IlpuBneueHHe BHHMAHHsS deTOBeKa: 4TOOBI [PUBICYs BHHMAHHME 4YeNlOBEKA, KOTOPBIH IJIOXO
CIIBIIINT, IIOMAIINTE €My PYKOM WM moxiomaiite mo miedy. CMOTpuTe eMy NpAMO B I7la3a H FOBOPHTE
YeTKO, HO MMeifTe B BHIY, YTO He BCE JIO[H, KOTOPHIE INIOXO CIIEIIAT, MOTYT YHTATH II0 rybam.

3 COTIPOBOXXIIEHUE MHBAJIUJOB HA ITPUEME B YUPEXJIEHUW U ITPU OKA3AHUUA
UM VCIIVT

3.1. HMuBaimaaM oKa3bIBaeTCS HE0OXoMuMas IOMOINE IPH BXOZE B 37aHKe (BBIXOJE U3 3[aHus), claye
BepXHel 01K 1bI B rapaepol (IOTydeHHH U OJeBaHHH BEPXHEH OJeXKIbI).

3.2. B mneproouepeqHOM NOpSAKE YTOUHSETCS, B KaKOH TIIOMOIIH HYXIAeTCs HHBAIHM, LEIb
TIOCEIIEHUS yupexaeHus (OpraHu3aluy), HeoOX0IHMOCTb CONPOBOKIACHHS.

3.3. [JIna oOecrmedyeHus HOCTyNa HHBaJIMAOB K YCJIyraM CHELHAJIUCTY MNpH IpUEME HHBAIUWIA B
yupexIeHHH HeoOX0auMOo:

a) paccKasaTh MHBANHAY 00 OCOOSHHOCTSAX 3/aHUA YYPEXACHHS: KOIHYECTBE STAKEH; HATHIHH
nudTOB, MOpy4YHeH, APYrHUX MPHCHOCOOIeHHH W YCTPOHCTB Ul HMHBAJIHAOB INPHMEHHTEIBHO K €ro
(GYHKIMOHATIBHEIM OpaHHYSHHSM; PACIOIOKEHHH CAaHHTAPHBIX KOMHAT, BO3MOXHBIX MPEMATCTBHAX Ha
IIyTH ¥ T.J1.; HeOOXOAUMBIX JUISl OKa3aHHsl YCIYTH CTPYKTYPHBIX MOJAPA3JENEeHUAX yIPEXKICHHI H MECTax
HX pacIoIOKEHHs B 3[JaHHH, B KaKOM Ka0HHETe H K KOMY OOpaTHThCS IO BOIPOCAM, KOTOPBIE MOTYT
BO3HHKHYTb B XOJI€ IIPEIOCTABJIEHUs YCIYTH;

0) [I03HAKOMHUTE HWHBAIMJIA CO BCEMH CIIELMAIHCTAMM, 3a€HCTBOBAHHEIMHE B paboTe ¢ HAM, JIHYHO,
TpEeICTABUB 1O (aMHJIMK, HIMEHH M OTYECTBY CIELHATNCTA H HHBAIHIA Apyr Apyry. Madopmuposars, k
KOMY OH JOJDKEH OOpaTHTECS BO BCEX CIIyHasiX BO3HHKAIOUIMX 3aTPyJHEHHH.

B) IPH OKA3aHWU YCIYIH B YYPEKACHHH YETKO pPa3bsCHUTh rpadMK OKa3aHHSA YCOyrd (BBLIATH
pacIicanye MpueMa rpaskiaH, 3aucaTh Ha JIACT BpeMsi H MECTO OKa3aHHs YCIYTH H T.J.); yKa3aTh MeCTO
e¢ nposeieHus (IIOKa3aTh HY)KHBIH KaOWHET), aKLEHTHPOBAB BHHMAHHE HA IYTh I10 YYPEXKICHHIO OT
BX0j1a 110 KaOuHeTa, Ipy HE0OXOAMMOCTH COIIPOBOAMTS 10 MECTA OKA3aHMS YCIIyTH.

r) o0ecIeunTh JOIMYCK B 3AaHHE COOaKH-TIOBOIBIPSI, COIPOBOXKIAOLIEH HHBATH A 110 3PEHHIO.

3.4. OcoOenHocTd OOILIECHHS C HHBATHIAMH, HMEIONIUMH HAPYLICHHE 3PSHHS HIIH HE3PAYUMU:

- OxaspiBasi CBOIO IIOMOINE HE3pSYeMy 4YelIOBeKy, HalpaBiiiiTe ero, He CTHCKHMBas €ro pyKy, HIOUTe
TaK, KaK Bel 00bI4HO XoauTe. He HyXHO XBararh CIIENIOTO YelIOBeKa M TALIUTH ero 3a coboil. Ecimu BEI
3aMETHIIH, YTO He3ps4uil YeloBek cOMIICS ¢ MapIipyTa, HE YIIPaBIAHTE €ro JBH)XEHHEM Ha PAaCCTOAHHH,
IOJOMIMTE ¥ IOMOTUTE BEIOPATECA Ha HYXKHEIH I1yTh.

- Onuumre KpaTko, rae Bel HaxoauTech. [Ipexynpesknalite o HMPEenATCTBHAX: CTYNEHAX, JIyXax,
AMax, HH3KHX NPUTOJOKax, Tpybax u T.m. Mcnmonesyiite ¢pa3spl, xapakTepH3yroLUHe IBET, pacCTOSHHE,
OKPYIKAIOIYIO 00CTaHOBKY.

= He xomannyiite, He TporaiiTe u He Urpaiite ¢ coOaKOH-TIOBOIBIPEM.



- Ecnmu Bel coOmpaerech uyWTaTh He3psyeMy 4eNIOBEKy, CHaudaja IpeaylnpefuTe ero o0 3ToM.
I'oBopute 00bruHEIM ronocoM. Korna He3psunii yenoBeK JODKEH MOANUCATE JOKYMEHT, IIPOYUTAHTE ero
00s3aTeNbHO IOMHOCTHIO. VHBaMHMAHOCTE HEe OCBOOOMKAAET CJIEMOro YeloBeKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHOH 3aKOHOAAaTENECTBOM.

- Korga Bl npennaraete He3paueMy 4eIOBEKY CECTh, HE YCaXKUBAHTE €ro, a HampaBbTe €ro pyKy Ha
CIIMHKY CTyla WIH NOJUIOKOTHHK. He BommTe 1Mo MOBEPXHOCTH €ro pyKy, a Jaire eMy BO3MOXKHOCTB
CBOOOJJHO MOTPOraTh IPeaAMET.

= Korpa BbI 00maeTecs ¢ rpynmnoit He3ps4uHx Monei, He 3a0biBaiiTe KaX bl pa3 Ha3bBaTh TOTO, K
KOMY BBbI 00Opalaerecs.

- He 3acraBnsiiTe Bamero cobecemHuka oOpammarecsi B IYCTOTY: €CIH BBl I€pEMEINACTECh,
NpeLynpeauTe ero 00 37oM

- M30eraiite pacIuibIBYaTBIX ONpeeTeHuit W HHCTPYKUME, KOTOpHIE OOBIMHO CONPOBOMKAAFOTCS
YKeCTaMH, cTapaiiTeck OBITH TOYHBIMH B ONpEJIEIeHUSX.

- OxaspiBasi TOMOLIL He3ps4YeMy, IBHraiTech HE TOPOIACh, W IPH CIYCKE HJIM IOABEME II0
CTyIIeHPKAM BEIHTE HE3pSdYero MNEpHeHOHKYIApHO K HUM. He nenailiTe pBIBKOB, PE3KHX IBHIKEHHH,
IpenynpexaaiTe o NpensTCTBHAX.

3.5.  OcobeHHOCTAMH 0OINEHHS C HHBATHIAMH, HMEIOIIUMH HapyIIeHHE CiIyXa:

- PasroBapuBas ¢ 4eJ0BEKOM, ¥ KOTOPOTO IIOXOM CIyX, CMOTPHTE IpsiMO Ha Hero. He 3aTeMHsiiTe
CBOE JIHIIO H HE 3aropaKdBaiiTe ero pykamu, BOIOCAMH HJIM KaKHMH-TO IpeAMeTaMH. Bam cobecemHuK
IOJDKEH HMETh BO3MOXKHOCTE CJISIUTH 33 BBIPAXXCHHUEM BAILIETO JIAIA.

- CymiecTByeT HECKOJNBKO THIIOB M CTeleHed IyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crtocoboB OOmIEHHS ¢ JMIOABMH, KOTOpHIE IJIOXO cibmuaTr. Eciam BBl HE 3HaeTe, KaKOH NpeNnovecTh,
cripocute y HAX. HekoTopsle moau MOTyT CIBIIATh, HO BOCIPHHUMAIOT OTAEIbHEIE 3BYKH HENPaBHIILHO.
B stom ciyuae roBopure Goniee rpOMKO M 4eTKO, MOAOMpas MOAXOAAINHE ypoBeHB. B Apyrom ciydae
MOHAJO0MTCS JIHINB CHH3HMTH BBICOTY rojioca, TAK KaK YeJOBeK YTpaTH CIOCOOHOCTH BOCIIPHHHMATH
BBEICOKHE 9aCTOTEI.

- Yro0Ob! npHBIeYs BHUMAHHUE YEIIOBEKA, KOTOPEIH IUIOXO CIBIIKT, HA30BUTE €ro mo uMeHu. Ecin
OTBETA HET, MOXKHO CJIerKa TPOHYTh YeJIOBEKa HITH XKe IoMaXaTh PYKOH.

- I'oBopute sicHO M poBHO. He HYXHO H3IMILIHE MOJYEPKUBATH YTO-T0. KpHyarh, 0COOEHHO B yXO,
He HaJo.

- Ecnma Bac mpocaT MOBTOPHTH 4YTO-TO, MHONpoOyHTe mepedpasupoBaTh CBOE IpeIJIOKEHHE.
Hcmone3yiiTe sxecTel. YOenurech, 4To Bac MOHAIH. He crecHsiTech CHpPOCHTh, MOHSAI JIA Bac
cobeceHUK.

- Ecnu BBl cooOmaere HHpOpMALHIO, KOTOpas BKIIOYaeT B ce0s HOMep, TeXHHYECKUH WM JIpyroi
CJIOXKHBIH TepMHH, afpec, HAMHUIIHTE ee, coobmuTe no (akcy HIH IEKTPOHHON IOYTE HIH JHOOBIM
ApYruM crocoboM, HO Tak, YTOOBI OHA OblIa TOYHO MOHATA.

- Eciu cymecTByroT TpymHOCTM IpH YCTHOM OOLICHHH, COPOCHTE, HE OYIET JM MpoIle
NEPENUCHIBATHCH.

- He 3abeiBaiite 0 cpene, KoTopas Bac OKpyxaeT. B OONBIIMX MM MHOTOJIONHBIX IOMEIIEHHIX
TPYAHO OOMAThCs C JIIOABMH, KOTOPBIE IUIOXO CHIBIUAT. SIPKO€ COJIHLIE MJIM TE€Hb TOXE MOTYT OLITH
Hapbepami.

- OueHp 9acTo IiIyXHe JIOJH HCIONB3YIOT A3LIK JKeCTOB. ECiH BBl 00IIaeTech yepe3 NepeBOadHKa,
He 3alyapre, 4T0 O0OpamaThCs HANO HENOCPENCTBEHHO K COOECeqHHKY, & He K IIEpPEBOJYHMKY
(BO3MOYKHOCTB IIOJIY9EHHS YCIYT CyPAONEPEBOIYINKA IIOCPEICTBOM BHIE0, HHTEPHET, TeIe(GOHHOM CBA3H
[IpeTyCMOTpeHa AUCIETYEPCKHM LEHTPoM I1o cypaonepesoay KBP, tenedon mucneruepa 8(8662) 40-07-
24, 8(928) 722-52-66; 3. nouta — surdkbr@mail.ru; Skype — qucneTyepcKuii LEHTD MO CYPIONEPEBOLY
KEP.

- He Bce Jjiro, KOTOpBIE IIOXO CIIBIIIAT, MOTYT YHTATH 10 rybaM. Bam jydime Bcero crpocuts 06
3TOM IpH IepBod Bcrpede. Ecmm Bam cobecenuuk o6agaer 3TUM HABBIKOM, HYKHO COOIIONATH
HECKOJIBKO Ba)KHBIX IpaBuIl. IIoMHHTE, YTO TOJBKO TPH K3 AECATH CIIOB XOPOLIO IPOYHTHIBAIOTCA.

- HyxHo cMOTpeTs B uIo coGecelHUKY W COBOPHTB SCHO M MEIJIEHHO, HCTIONB30BATEL MPOCTHIE
(passl u u3beraTh HECYIIECTBEHHBIX CJIOB; HCIONB30BATH BHLIPAXEGHHE JIHIIA, JKECTHI, TENOIBHIKSHHS,
€CITH XOTHTE IOAYEPKHYTh MM MPOACHHTE CMBICH CKA3aHHOTO.
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